
 

City of Canton                                  ​
Citizen Complaint Form 

 
Date of Submission: _____________________ 

 

Personal Information 

●​ Name: ___________________________________________ 
●​ Address: _________________________________________ 
●​ Phone Number: ___________________________________ 
●​ Email Address: ___________________________________ 

 

Complaint Information 

●​ Type of Complaint (check one or more): 
o​ Pothole/Street Damage 
o​ Noise Complaint 
o​ Trash/Street Cleaning Issues 
o​ Code Violation 
o​ Abandoned Vehicle 
o​ Public Safety Concern 
o​ Animal Control 
o​ Other (please specify): ___________________________ 

●​ Location of Issue:​
(Please include street address, intersection, or nearest landmark.) 

 

●​ Description of Issue:​
(Provide a detailed description of the issue. Be as specific as possible.) 

 
 
 
 
 
 
 
 
 
 
 



 

 

Additional Information 

●​ Date and Time of Incident (if applicable): _____________________ 
●​ Any Evidence (photos, videos, etc.):​

[ ] Yes​
[ ] No​
(If yes, please attach evidence or indicate if available for inspection.) 

 

●​ Is this the first time you have raised this concern:​
[ ] Yes​
[ ] No​
(If yes, please provide date of last concern. ______________________) 

●​ Requested Action:​
(What would you like the city to do to address the issue?) 

 
 
 

 
▪​ Incomplete forms (missing signature, address, contact information) will not be reviewed or addressed. 

 

▪​ Anonymous complaints will not be acted upon unless they pose a serious threat.  Most records of the city are 
open to the public. The City will make an effort not to disclose the identity of complainants where appropriate; 
however, if the matter proceeds to court or council, identity may be required to be disclosed. 

 

▪​ Complaints will be handled in the order received with priority given to those affecting the health and safety of 
citizens or employees. The City will handle all complaints at their discretion and according to City policy, City Code, 
and State/Federal law. 
 

▪​ You may or may not hear the result of your complaint, but this does not necessarily mean that action has not been 
taken.  Specifically in employment situations, the City will not be able to disclose if action has been taken. 

 
 

▪​ This complaint form may, but will not necessarily always, get placed on the Governing Body's agenda. Placement 
onto the Agenda requires a separate form. 
 

 
▪​ This complaint is not a report to law enforcement.  If you feel like a crime has been committed, please contact 

Canton Police Department. 
 

I have read and understand the above statements and verify that my account of this complaint is accurate to the 
best of my knowledge. 

      

Signature 

I hereby certify that the information provided is true and accurate to the best of my knowledge. 

●​ Signature: __________________________________________ 
●​ Date: _____________________ 


